 			Patient Participation Group Meeting 
8th April 2024 -5:30 – 6:30
				       						 

In attendance was Dr Evans, Paul Roberts and Laura Boughen and several PPG members.

Agenda 
New Triage system. 
Last meeting PR presented a presentation of how the new triage system would look.  PR had attached the slide show presentation to the agenda for the PPG members to look through. 
Questions that were asked: 
What are the options for making an appointment as one PPG members elderly relative could not use the internet and felt that they were putting pressure on the team if they called due to messages been sent out saying forms to be completed online. PR and LB explained that the triage system has been put in place so that a GP triages patient requests and assess how urgent the patient needs to be seen and who is the best person to see them. 
The practice has implemented this system to stop first come first served, and patients refusing to see the clinician that the receptionist was trained to triage them to. 
Patients can complete the form online for themselves or on behalf of someone as long as the patient wanting to be seen has their details on it.
GP Appointments data how are we measuring can we feedback next meeting.

PCN news 
· The practice has now move PCN’s from Heeley plus to Peak Edge. This was discussed previously within a PPG meeting and was due to the practice having different priorities of how we see the practice moving forward/developing.  
· What’s new for us - We have now integrated with a new pharmacy team that works offsite for the practice delivering medication reviews over the phone, dealing with patient queries med changers. They will be onsite once a week and will be able to offer face to face appointments moving forward where it is necessary. 
· The practice has also taken on two roles under the PCN funding that has been allocated to Sloan. 
A Physio that can offer first contact assessments, referrals and follow ups when required to discuss results. Patients need to complete a triage form and the triaging Dr will assess if an appointment is necessary for that and if a pre-bookable is required. 
 A social prescriber/care-coordinator that helps patients with housing/letters/ blue badge application/ home visits to assess needs around the house/support groups and we have just added accessing online appointment forms. 
We are currently in the process of advertising for an Advance Nurse practitioner out of the funding we have received.
The practice hopes this move will be a positive one for Sloan as we can employ staff into roles where we see the need (front door access) within the practice as an individual practice and not that of what seven practices require. Funding within the last PCN was shared and all roles were shared, and Sloan did not require or make use of some additional roles the PCN recruited for.  

Staff update 
· GP’s – Sick GP back from end of this month. Another GP is due to go on MAT leave July and we are currently due to interview for a 12-month fix term GP to cover. We have a new GP due to start with the practice in June as a salaried GP with a view to partnership. 
· Nursing team – ANP x2 currently trying to recruit one through the PCN funding the other to replace one of our ACP’s who will be leaving end of May. Our lead ACP will be returning from MAT leave at the end of the month.
· Our phlebotomist will be leaving in June, and we are currently in the process of interviewing for this position.
· Admin/ Sec’s no change all fine
· Reception – Currently in the process of recruiting a reception manager. No other changers within the reception team. 




Covid Spring boosters 
· Start date – House bounds/care homes 15th April. All others from the 22nd of April if in cohorts and ends by the 30th June.
· Cohorts  - Adults aged 75 years and over • Individuals aged 6 months and over who are immunosuppressed. This does include those who turn 75 years old by the 30th June
· How will it work? – All patients that are eligible will receive an invite. All bookings will be made through the national booking system and patients will receive their vaccine at Meadowgreen practice. Housebound/care home patients will be completed by the practice.


AOB
PPG member would like to discuss why GPs are still suggesting exercise to M.E. patients at the surgery against NICE guidelines, and how we can get some good up to date training on the subject for staff so that patients aren’t further harmed. Or at least be assured that all staff will read and agree to abide by the NICE guidelines. 
CE noted that ME is something that is not talked about at medical school and there are no recourses to send patients to. This is something we can look at introducing into our yearly long term condition reviews (around summertime) and will look into our system we currently use to see if this includes ME. CE noted that we can look at having a training session for Gp’s around the nice guideline’s.
We are currently reviewing how we manage long term conditions and the systems we use. 

Next Meeting – 
Our next meeting will be held on Monday 15th July at 5.30pm in the Sloan Meeting Room. Can we please ask for any agenda items to be added to the meeting to be sent 4 weeks prior. A reminder will be sent out nearer the time. 


